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RMH

Retail Management Hero™ (RMH) is a complete point-of-sale
(POS) solution that enables retailers to efficiently manage all their
back office and POS activities. Packed with functionality to op-
timize inventory management and remove the guesswork from
purchasing decisions, RMH is a standalone software system that
helps small to medium-sized store chains improve business intelli-
gence (BI) while operating smarter and faster throughout the entire
retail environment

+ Versatile for a Wide Variety of Retail Models

¢ Intuitive & Easy-to-Use

COMICSUITE™
Diamond’s ComicSuite is a customized
o add-on module of software options that
ComicSuite integrates with RMH to create a POS sys-
woamond | tem specifically geared toward the spe-
cialty market retailer. Besides offering all
the great functions of RMH, ComicSuite
has been designed from the ground up
to interface with Diamond’s product infor-
mation and item code structure, a feature
anond . that will facilitate both initial orders and
e reorders through a Web-based interface.
Retailers will also have access to the lat-
est data from Diamond, including PREVIEWS descriptions and
graphics, as well as specific ordering information.
+ Makes Special Orders & In-Store Subscription Services Effortless
¢ Generates Cycle Sheets, Shortages/Damages Reports & More
+ Simplifies Ordering & Importing Diamond Data
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The following software choices allow Diamond’s customers to customize
their POS systems to meet each store’s unique needs.

RMH Single Store Operations (POS).......ccccccueeiiieeennnnes $1190.00
RMH Annual Maintenance Plan..........ccccceveeniienenenenn. $225.00
RMH Manager Additional LiCenses.......ccccccceeereerenenenn. $400.00
RMH Manager Additional License

Annual Maintenance Plan............cccoviririien e $75.00

ComicSuite Single Store Add-On Module by Diamond

(Data Subscription included) .......ccooooeeereineiiien e $395.00
ComicSuite Annual License Fee

(Data Subscription Included, Starts Second Year)......... $100.00
ComicSuite Data Subscription Plan ..........cccocceeeiieieenes $100.00

SERVICES & SUPPORT

The first 90 days of Technical Support for ComicSuite and your Point-of-Sale system is free.
Diamond also offers additional technical service and support options.

90 Days Initial Training & SUPPOIT ......eeeerieiee e e
Technical SUPPOrt (PEr HOU)....ccoiuiiiieiee e
Support Plan A (One Year Unlimited Support Calls) ......ccccceceeernnens
Support Plan B (5-Hour Contract).......c.ceceeeieieneiin e
Weekends/Holidays Surcharge (per Call) ........cccoveeeeieriiieienniieeennes
Custom Data Conversion Charge — Per HOUI ........c.ccccceeiiciieencenen.
Custom Software Install Charge™ ..o,

* Retailers with existing RMS or other POS systems may elect this option.

PAYMENT OPTIONS

Payment in Full: Customers paying in full when placing their orders will receive an additional 5% discount off their total order.

18 Month Extended Payment Plan: With proper credit approval, Diamond customers can elect to put 10% down and take 18

months to pay off the balance, interest free!

ComicsPro Discount: Active ComicsPRO members can save an additional $75.00 off the total purchase | §9m'&$PRO
price on Hardware + Software packages. i —

Comic Distributors, Inc.

Contact: techposhelpdesk@diamondcomics.com or (443) 318-8001 and ask for a POS Specialist.
10150 York Road, Suite 300 Hunt Valley, MD 21030 MAY2018
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Earn Up to $6750 in Free Backlist Merchandise by

Purchasing A Point-of-Sale System from Diamond!

ComicSuite

vy Diamend

» Thanks to a generous program
sponsored by Diamond and its
suppliers, you can receive free
backlist merchandise when you
purchase a Point-of-Sale (P0S)
system or POS software
from Diamond.

“ComicSuite has reduced what used to take me
15-20 hours down to about 15 minutes each week.
No more manual cycle sheet counts, bar code entry,
or manual receiving for me! The automated Shortage/
Damage reporting and order tracking make staying
on top of inventory statuses a breeze.” —
Daniel McAbee owner Tangled Web

POS System Price Plans & Options

Select a hardware bundle and all of your software and device drivers for your POS system will be pre-loaded before delivery.
Individual hardware components are also available for purchase; please call for pricing.

All Hewlett-Packard components! Includes FREE on-site HP warranty program!
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~ ADVANCED
Hardware Bundle
$4650.00

This system includes everything a specialty market retailer needs
in a point-of-sale (POS) system. This bundle includes the MP9
PC from HP, which is equipped with the Intel i5 processor, 8GB of

PREMIUM

Hardware Bundle
$5650.00

The best just got better with this fully integrated,
high-speed point-of-sale (POS) system which includes
the latest software and a new HP RP9 All-In-One PC with

e Earn $6750 in free backlist by purchasing a
Total Point of-Sale Package that includes
hardware and software.

“First and foremost, you’ve got to get a POS system
to get your store out of the ‘dark ages,’” said
Josephson. “[Using ComicSuite] is like turning the

a touch-screen. This updated bundle features a sleeker
design, with a larger widescreen monitor and Windows 10
preinstalled. To provide excellent performance, it includes
a solid state drive (no moving parts) with 128GB of stor-
age space, an Intel i5 processor, and 8GB of RAM. It also in-

RAM, and a 500GB disk drive to provide plenty of power, storage,
and speed! Also included in this package are a separate touch-
screen monitor, cash drawer, receipt printer and paper, customer-
facing LCD pole display, and a handheld barcode scanner with

light switch on; the world changes.” —
Rob Josephson from Mayhem Collectibles

e Earn $3625 in free backlist by purchasing
Retail Management Hero™ (RMH) and our
innovative POS software add-on,
ComicSuite™.

Plus ask about our subsidies
for retailer store expansion.

The selection of in-stock graphic novels and merchandise in this program
are brought to you by some of the industry’s top vendors, including:
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For more information on the subsidy program, or to purchase RMH/ComicSuite,
email techposhelpdesk@diamondcomics.com or call (443) 318-8001 and ask for a POS Specialist.

~F Comic Distributors, Inc.
diamondcomics.com

cludes a 7-inch customer-facing LED pole display that can  Stand.

be used for marketing to your customers along with the cur-
rent transaction details. The package also comes with a
receipt printer and paper, cash drawer, and a handheld barcode
scanner with stand.

Bundles include a discount off the price if hardware was purchased individually.
A 5% discount will be applied to any peripheral devices (scanner, additional receipt printers, cash drawers, etc.).

TOTAL POS SYSTEM PACKAGE PRICE

Premium Advanced

Hardware Bundle (5% Savings!)

RMS Single Store POS Software
RMS Annual Maintenance

ComicSuite

Software Installation Charge
Total Package Price*

$5650.00 $4650.00

$565 $465.00

$65.19 $53.65

10% Down Payment
Weekly Cost (78-week payment plan)

*All prices effective June 1, 2018. Prices listed are in US dollars; prices in Canada and elsewhere may be higher.
Call for prices outside the US. Price quoted are plus freight. Prices and hardware subject to change based on
availability. Images shown are representative of hardware components available. Actual hardware may vary.
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